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New City facilities designed

Go fish!
To enhance recreational fishing opportunities for youth and families

in the metro area, the Department of Natural Resources (DNR) has
stocked Smith Park’s pond with 364 black crappies and 800 sunfish.

The 8.6-acre
pond had no
fish prior to the
stocking. In
summer 2002,
the DNR, in
cooperation
with the Parks
and Recreation
Division, will
install a 64-foot
floating fishing
pier, in the
southeast 
portion of the
pond. ◆

The new facility, between
98th Street and Old Shakopee
Road, will house City and Police 
administrative functions, underground
parking for Police vehicles and an Arts
Center including performing and 
visual arts space.

In this issue…

■ Your vote counts
The City Primary Election for

District III only (Northwest
Bloomington) will be Tuesday,
September 11.  Polls open at
7 a.m. and close at 8 p.m. For more
information or to request an absentee
ballot, call the City Clerk’s office at 952-
563-8729 or visit the City’s Web site at
www.ci.bloomington.mn.us.

■ Word from the Mayor
How does the all-volunteer Fire

Department form the bond that strength-
ens our community? Simply put: It’s
neighbors helping neighbors. Page 2.

■ The ultimate challenge
The Bloomington Fire Department is

currently recruiting volunteers. Are you a
resident within responding distance of a
station and at least 18 years old? If you
can pass physical exam requirements, are
able to respond to 30 percent of fires
and can attend weekly drills, we need
YOU! Call the Bloomington Fire
Department at 952-881-4062.

■ Noteworthy
The city has a

new family enter-
tainment venue at
Normandale Lake.
With up to 35
events scheduled
annually, the recently
opened bandshell will
be music to your ears. Page 3.

■ Earth action
Chances are hazardous household

materials are common-
place in your home. 
Get tips on how to
shop, reuse and dis-
pose of these materials

properly.  Then see the
results of the Citywide

Curbside Cleanup. Page 4.

■ At your service
Supervisor

Diane Moe teams
customer service
with experience
to provide a 
winning combina-
tion for the City’s Parks
and Recreation Division. Page 5.

■ Youkoso!
Youth from our sister city, Izumi

City, Japan, get a taste of life in our city.
In September, one of the largest business
delegations from Izumi City will visit our
community Page 6.

■ Bloomington 
in the 1800s

Experience frontier life
at River Rendezvous, a
highlight of Parks and
Recreation fall events.
Page 7.

■ Deck building and more
Our Web site now has downloadable

permit applications and information
sheets on many home improvement 
projects. Page 8.

Pumpkinseed
sunfish
Lepomis gibbofus

The sunfish stocked in
the Smith Park pond
include bluegills and
pumpkinseeds, which
can be distinguished by
the bright orange spot at
the tip of the earflap.

www.ci.bloomington.mn.us
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In December 1999, the City
Council authorized staff to
assemble a six-parcel site

for a new City Hall/Police and
Arts Center. This decision was
based on a task force recom-
mendation to update facilities
that were inadequate for the
City’s current and future
needs. The plan creates a cam-
pus setting for City services on
a 15.6-acre site adjoining the
Public Works facility. The cur-
rent City Hall/Police site will be
sold and redeveloped.
Timeline

Ankeny Kell Architects and
M.A. Mortenson Construction
lead the design and construc-
tion. Demolition of existing
buildings started in August.
Construction, scheduled to
begin this November, is
expected to take 18-20
months. The new facility open-
ing is planned for spring 2003.
Financing

The City Hall/Police and
Public Works projects are

being built without new taxes.
Over the past ten years, the
City has maintained one of the
lowest net property tax costs in
the metro area for City ser-
vices – it has also increased its
expenditures on, and invest-
ment in, its streets, parks and
facilities. 
City Hall/Police

Funds for most of the $38
million City Hall/Police facility
come from operational savings
over the past several years and
a returned surplus of Police
Retirement Fund assets. Lease
Revenue Bonds of $8.7 million
will be issued for the balance

of the City Hall/ Police funding
and will be paid from existing
revenue streams.
Arts Center

In June 2000, Bloomington
voters authorized $7.2 million
of bond-financing for a center
for the arts.
Public Works update

Public Works construction
is underway across 98th Street
at the James Avenue site.
Vehicle equipment storage, a
repair garage addition and new
offices are being built. The
project is expected to be com-
pleted by 2002. ◆
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Imagine the commitment it takes to be a fire-
fighter: attending mandatory training once a
week and being ready to respond to a fire

anytime night or day. Consider the safety risks
and the challenge of fighting fires in sub-zero
weather or extreme heat dressed in full gear.
Now take into account that someone would vol-
unteer for such a duty. 
Call to service

What we have in Bloomington is rare and
unique for communities our size. Firefighters
live in our neighborhoods, raise families and
have other careers. Working and training together, these men
and women go shoulder to shoulder in tough situations. The
call to service from our all-volunteer Fire Department forms a

heritage that has strength-
ened our community for
over 50 years.
All-volunteer 

Over the years, the
Bloomington Fire Depart-
ment has managed to keep
pace with the city. Formed
in 1947 with one fire sta-
tion, two engines and 26
firefighters, Bloomington is
now the largest city in
Minnesota with a volunteer
fire department. In fact, the
154-person crew is one of
the largest all-volunteer
departments in the country.

Today, six fire stations serve more than 85,000 residents,
100,000 employees and 7,500 hotel rooms. 
A well-oiled machine

There are many reasons why the all-volunteer department
works so well:
◆ A healthy, well-trained staff. Firefighters go through an
aggressive training program. They are required to attend weekly
training sessions where they practice skills including first aid
and rescue, raising ladders, laying hose lines and training on
self-contained breathing apparatus.
◆ Excellent tools for firefighting. The City provides the
trucks and equipment that help firefighters do their job. A
replacement system was initiated to purchase up-to-date equip-
ment that meets safety standards and protects
firefighters. Valuable tools such as a rescue
truck and two thermal imaging units have been
added to the department.
◆ Vigorous enforcement of building and
fire codes. The City enforces proactive building
and construction, such as installing sprinklers
and alarms and noncombustible construction,
to ensure fire damage is minimal. This is instru-
mental in keeping public safety costs down.
Quality fire protection at an affordable
price

The Fire Department benefits our city in
cost savings to taxpayers. Between $5 and 8 mil-
lion* per year is saved by not having career fire-
fighters on staff. 

In addition, residents can
be assured that they have
quality fire protection. The Fire
Department holds a Class III
fire rating, one of the top rat-
ings provided by insurance
companies, which is as good
or better than fire depart-
ments with solely career staff.
Residents can also find com-
fort in knowing that our aver-
age fire response time has
been approxi-
mately four
minutes since
1995.
Spreading
the word

An alert
and informed
public can
reduce fires.
To spread the
word about
fire preven-
tion, firefight-
ers go out
into the community to lecture at schools and special events.
Annually, the Fire Department holds an open house to celebrate
Fire Prevention Week. See page 8.
Neighbors helping neighbors

The all-volunteer Fire Department, one of the real gems in a
city the size of Bloomington, provides a valuable service that
makes a difference in the lives of others. In our community, we

don’t have to look far for qual-
ity fire protection. For many of
us, the answer is right next
door. 

If you would like to
become a volunteer firefight-
er, call 952-881-4062. For
more information, visit the
Fire Department’s section of
our Web site at www.ci.bloom-
ington.mn.us. ◆

*Based on comparable-
sized cities with all-career 
firefighters.
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The City of Bloomington does not discrimi-
nate on the basis of race, color, creed, reli-

gion, national origin, sex, sexual orientation,
disability, age, marital status or status with
regard to public assistance in employment or
the provision of services.  •  The City of
Bloomington does not discriminate on the
basis of disability in the admission or access
to, or treatment or employment in, its pro-
grams or activities.  Upon request, accommo-
dation will be provided to allow individuals
with disabilities to participate in all City of
Bloomington services, programs and activi-
ties.  The City has designated coordinators to
facilitate compliance with the Americans with
Disabilities Act of 1990 (ADA), as required by
Section 35.107 of the U.S. Department of
Justice Regulations, and to coordinate com-
pliance with Section 504 of the Rehabilitation
Act of 1973, as mandated by Section 8.53 of
the U.S. Department of Housing and Urban
Development Regulations.  For information,
contact the Human Services Division, City of
Bloomington, 2215 West Old Shakopee Road,
Bloomington MN  55431-3096; phone: 952-

Dedicated to Service

Services that strengthen our community
Mayor Gene Winstead

Bloomington Fire Department makes
a difference in the lives of others

“Service is when we have

done everything possible

to protect life, minimize

further damage to prop-

erty and ensure that the

property owner or victim

feels a little better about

their situation during the

incident and long after

we leave.” 

Al Hundt, recently retired 
Assistant Chief, Fire Department

BLOOMINGTON

DE PT

FIRE

This series highlights
some of the many City
services that are per-
formed with quiet efficien-
cy in the background of
our busy lives. Over the
course of this year, we
will look in-depth at these
services that strengthen
our community. 

50-YEAR HERITAGE OF EXCELLENCE

A G G R E S S I V E  T R A I N I N G

A  F A S T  F O U R - M I N U T E  R E S P O N S E

Bloomington’s
Firefighter of
the Year

Firefighter Dan Leach
was presented with

the 2000 Firefighter of
the Year Award last
March by the American
Legion Post 550. Dan
joined the Fire Depart-
ment in 1996 and has
dedicated many hours
toward fire prevention.
For the past two years,
Dan has been the coordi-
nator of “Firefighters Bell
Ringing“, which has
raised thousands of dol-
lars for the Salvation
Army during the holiday
season. 
Congratulations, Dan!
◆

We are accessible!
Stop by or   City of Bloomington
write: 2215 W. Old Shakopee Road

Bloomington MN  55431-3096 

Phone:  952-563-8700

TTY: 952-563-8740

FAX:  952-563-8715

E-mail: dkirby@ci.bloomington.mn.us

Web site: www.ci.bloomington.mn.us

More options: For Braille, larger print or 
computer disk, contact 
Diann Kirby, 952-563-8818.

City Council

Mayor Gene Winstead 952-888-1258(h)
mayor@ci.bloomington.mn.us

Councilmembers council@ci.bloomington.mn.us

At Large Dave Abrams 952-885-0506(h)

At Large Mike Fossum 952-885-9056(h)
612-673-3645(w)

District II Heather Harden 952-835-5919(h)

District III Alisa Ornat 952-944-1156(h)

District I Steve Peterson 952-884-3262(h)

District IV Vern Wilcox 952-854-1425(h)

City Manager Mark Bernhardson 952-563-8780
citymanager@ci.bloomington.mn.us

T O U G H ,  C A R I N G  N E I G H B O R S
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Normandale Lake Park
expanded its recreation-
al services with a new

bandshell and park shelter for
family-oriented concerts and
events. The facility will host
up to 35 events annually. A
grand opening ceremony for
the bandshell was held on
July 3 as part of the annual
Summer Fete celebration.
Amenities

Designed by Foundation

Architects/Consultants P.A.,
the bandshell was construct-
ed on the north side of Nor-
mandale Lake and takes
advantage of a nearby hill
that can accommodate up to
500 spectators. The facility
includes:
◆ A covered stage that is 53
feet wide and 35 feet deep.
◆ Stage sound and lighting 
systems.
◆ A meeting room.

◆ Dressing rooms.
◆ Restrooms (open year-
round for use by Lake 
Normandale walkers and 
joggers).
◆ Storage rooms.
Parking

Landscaping has been
installed around the building
as well as on the pedestrian
pathway to and from the 84th
Street parking lot. The two
parking lots on-site can

accommodate 270 vehicles.
Additional parking is available
for larger events in the office
parking ramps north of 84th
Street.
For more information

The City of Bloomington,
the Metropolitan Council and
the State of Minnesota fund
Normandale Lake Park’s
development, operations and
maintenance. For more infor-
mation, call Bloomington

Funding for the con-
struction of the Norman-
dale Lake bandshell and
park shelter included: 

◆ State of Minnesota 
1997 Legislative 
Commission on 
Minnesota Resources 
grant . . . . $568,500

◆ 1998 Metropolitan 
Council regional parks 
development grant
. . . . . . . . $319,000

◆ City of Bloomington
. . . . . . . . $347,599 

◆ TOTAL COST
. . . . . . $1,235,099

Bloomington, MN
40.1 years

Troy, MI
38.1

Dearborn, MI
34.5

Bellevue, WA
38.2

Gresham, OR
32.5

Santa Clara, CA
33.4

Sunnyvale, CA
34.3

Santa Barbara, CA
34.6

Scottsdale, AZ
41.0

Naperville, IL
34.2

According to the 2000
Census, Bloomington
residents are aging. In

2000, the average median age
of residents was 40.1 years,
compared with 33 years in
1990. The census found the
median age in Minnesota was
35.4 years.
Household size 

The increase in the aver-
age median age is one reason
why household sizes have
declined. In 1960, there was
an average 4.2 people in each
Bloomington household - fami-
lies with young children were

moving into newly constructed
homes. In 2000, the city had
an average of 2.3 people per
household. The City’s survey
data shows that many families
continued living in Blooming-
ton after their children grew
up and moved away. 

The resident satisfaction
survey conducted by Leede
Research in November 2000
found that 46 percent 
of respondents claimed resi-

dency in Bloomington for
more than 20 years. 
Population stabilizes

Census Bureau data indi-
cate Bloomington’s population
was 85,172 in 2000. That’s
down 1.3 percent from
86,335 in 1990.

For more information,
visit http://www.census.gov.
◆

Census finds
Bloomington
an aging 
community

Median age in years
When the median age of our residents is compared with nine U.S. cities with similar
populations and characteristics, such as proximity to major transportation hubs and
an international airport, only Scottsdale, Arizona, has more mature residents.

Life is good

Residents are very pleased with the quality of life in 

Bloomington.  According to a survey conducted by

Leede Research in November 2000, 52 percent of resi-

dents were very satisfied with the quality of life here;

another 45 percent said they were satisfied.  ◆

Source:  City of Bloomington Community Survey, 11/00

New family entertainment venue 

Normandale Lake bandshellNormandale Lake bandshell

52%

45%

3% 1%
Very

Satisfied
Satisfied Somewhat

dissatisfied
Dissatified

Overall, how would you rate
your satisfaction with the 

quality of life in Bloomington?  
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South Hennepin
Problem Waste
Drop-Off Center
Open: 
Tuesday - Friday, 
10 a.m. - 6 p.m.

Saturday, 
8 a.m. - 4 p.m.

Closed: 
Sunday, Monday and 
holidays.

For more information,
call 612-348-6509.

Cleanup participation at all-time high!!!
Residents disposed of approximately 2,208 tons of 

household items through the Citywide Curbside Cleanup
last spring. Almost 4,000 appliances were recycled and 255
cubic yards of brush were composted. Participation, which
set a record high, averaged 78 percent, up 16 percent from
last year. 
Future cleanup

Dates have yet to be determined, but residents can look
forward to another cleanup next spring and early summer.
More information

For more information, call the City’s Solid Waste Section
at 952-563-8750 or visit our Web site at www.ci.blooming-
ton.mn.us. Just type in the keywords green pages in the
“Search the Site” box at the bottom of the home page.  ◆

EARTH ACTION
For more information, call Recycling/Solid Waste Section at 952-563-8750.

The best way to care for the environment is to
reduce the toxins you bring into your home in the
first place. Avoid cleaning products with words like

danger or poison. Buy electronics that will last or can be
upgraded. Start a compost bin to fertilize your lawn and
garden organically. See page 5.

If hazardous household materials already exist in
your home, make sure they are properly disposed of
or recycled. Participate in our Curbside Cleanup each
year or take materials to the county drop-off facility. The
steps you take to “green up your act” will save you time
and money and benefit all of us in a ton of ways.

Reduce waste – Green up your act

With all of the City equipment that has to be maintained
(snow plows, lawn mowers, trucks, cars, etc.) the Equip-

ment Division is busy. However, the Division is taking time to
focus on the environment by reducing waste in its opera-
tions. These practices not only protect the earth the “green
way”, but put “green” back in the taxpayer’s pocket. Some of

the steps include:
Recapped tires are

used on vehicles larger than
one ton. When the surface
treads on tires wear out,
new treads are put on the
old casings. This is less
expensive than buying new
tires. 

Used oil is sold for
recycling and used for roofing materials and heating systems.

Steel, car batteries, oil filters and cardboard are
some of the many materials recycled.

Vehicle parts such as alternators, transmissions, rear
ends, starters and some water pumps are remanufactured.

In the past, floor dry, a clay-like substance, was used to
soak up a spill. Today floor dry is no longer purchased
because of the waste it creates. Mechanics take great precau-
tions to prevent spills and wipe up minimal spills with a rag.

The rag is wrung out in an
oil recycling tub and sent to
be washed by a company
that can safely handle these
items.

Brake cleaner is
bought in bulk to avoid the
purchase of small aerosol
cans. 

Until last year, automo-
tive parts were cleaned in a
solvent that required the
City to have a hazardous
waste permit and pay for
disposal of the used sol-
vent. A new parts washer
system, purchased for $3,000, saves the cost of disposal
(more than $1,300 a year) by distilling the cleaner from the
oil and reducing hazardous waste permit fees.

Many vehicles are refurbished to extend their life. For
example, a new body or a rebuilt engine may be installed in
a dump truck.

Thanks to the Equipment Division for making a differ-
ence in reducing waste in its operations!   ◆

City of Bloomington Equipment Division
Reducing waste in the workplace

Problem
household
materials

Electronics in our
home, the cleaning

products under our sink
and the chemicals stored
in our garage contain
problem household
materials. These items
cannot be disposed of
in the regular trash.
The South Hennepin
County Problem Waste
Drop-Off Center at 1400
West 96th Street recycles
or safely disposes of
these materials: 

◆ Consumer electron-
ics - TVs, VCRs, cam-
corders, computers,
stereos and rechargeable
appliances.

◆ Household, lawn
and garden products -
paints, cleaners, insect
and weed killers, 
poisons.

◆ Automotive prod-
ucts - oil, oil filters and
lead acid batteries.

The facility also
accepts recyclable mate-
rials including:

◆ Scrap metal - metal
doors, swing sets and
bikes.

◆ Recyclables - news-
papers, magazines, cans,
plastic and glass bottles
and cardboard.

◆ Brush - unbundled
branches four inches or
less in diameter. The
charge is $14 per load.
Larger tree waste, includ-
ing stumps, can be taken
to NRG Processing in
Burnsville. For more
information, call 952-
946-6999.  ◆

During the Curbside Cleanup, almost 4,000 appli-
ances were recycled, up 23 percent from last year.

2001
Citywide

Curbside Cleanup
21,606 Households 

participated.

Averaged 204 pounds 
per household.

Almost 5,000,000
pounds of household

items were 


